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ROLE STATEMENT

Boone Area Library strives to maintain a reference collection at the “Basic Plus” level. Local history materials are included in this reference collection. This collection needs to be reviewed annually; outdated or inaccurate materials removed/or updated.

COLLECTION DEVELOPMENT POLICY

The Boone Area Library will update and expand its collection at the “Basic Plus” level to better serve the needs of the patrons.

SERVICE POLICY

Reference service is available to all patrons served by the library regardless of age, sex, religion, race, social or economic status, or physical disability. This service is available at all times that the library is open to the public.

Reference and other direct public services receive priority over other duties. In person and telephone questions should be handled in the order in which they are received; however, desk questions take precedence over telephone questions (record information and return call as soon as possible.

Reference services should be limited to five minutes to ten minutes per question. School assignment questions will be handled by assisting the student on how to find the answers in the appropriate sources (including computer and printed sources). The source of the answer should be cited and the date of the publication when necessary.
When looking up reference questions on the computer, patrons should sign in (see computer/Internet access policy) at the front desk. Patrons will be limited to 30 minutes, which may be renewed if no one else is waiting to use the computer. All patrons must sign a consent form and children under age 15 must have the form signed by a parent or guardian in order to use the internet. Information may not be saved in library computer’s hard drives as it will be lost upon shut down of the computer. Disks are available at the desk for a nominal fee.
When the library lacks the appropriate resources to answer the questions, ACCESS PA or holds may be suggested with time limitations explained or a referral to Reading Public Library’s Reference Department. No fees are charged for this service. However, there is a charge for copies.

In compliance with PA’s Act 90, the library Records Confidentiality Act, patron’s names or the nature of the materials used may not be revealed except by a court order or in accordance with the Patriot Act.
The library staff will seek to provide accurate information in a timely and professional manner. 

