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Louisa Gonser Community Library

Service Policy
The Louisa Gonser Community Library facility is designed to support information retrieval, study, leisure reading, and educational and community programs. 

1.  Use of Facilities:
A.  The library is to be used for library and library-sanctioned purposes only.

B.  No smoking is allowed in the library.

C. Parents and legal guardians are responsible for the behavior and well-being of all 
minor children.  Parents will be notified in the event of a problem.

D.  The library provides an area for public announcements.

1.  Its use is limited to non-profit organizations.

2.  Library activities shall have first priority.

E.  Patrons are expected to be considerate and courteous to others using the library.

F. Food and drinks in a covered container are allowed in the library at the discretion of the staff.
2.  Operational Policies:

A.  Operating hours shall be agreed upon by the board of directors in consultation with the librarian and shall be in accordance with state minimum standards.

1.  Hours will be posted outside the building.

2.  Schedules listing the library's hours will be available in the library.

B.  Emergency Closing.  The library may close if snow or ice makes travel dangerous. Closings will be listed on WFMZ, channel 69.

C.  Borrowing Policies.  The library's borrowing policies shall be in accordance with the current county-wide borrowing policies adopted by the Berks County Public Library System (attachment).

1.  Unaccompanied children may borrow from the adult collection with the exception of R-rated movies.  Accompanied children’s selections will be checked out at the discretion of their parents or guardians.

2.  Books, audio materials, and back issues of magazines circulate for 21 days and may be renewed for an additional 21 days, provided that there are no reserves. The library staff may impose reasonable restrictions on the number of items a patron may borrow.

3.  Reference books do not circulate.  Certain older editions of encyclopedias may circulate for 21 days.  These items are shelved with the circulating collection.

4.  Current issues of magazines may not circulate.

5.  Videotapes and DVDs circulate for seven (7) days. 

6.  Materials may be renewed in person, by phone or online.

7.  All library records, including circulation records, are confidential and will not be released to anyone.

D.  Overdue Materials
1.  A drop box is available for return of library materials during hours when the library is closed.

2.  A fine of ten cents ($.10) per item per calendar day will be charged for all overdue books, magazines, audio materials, and videotapes.  A fine of fifty cents ($.50) per calendar day will be charged for overdue DVDs, and items borrowed through Interlibrary Loan. There are no fines on children's books, audio materials, or videotapes.
3.  The maximum fine, which can accrue on a single item, will be $5.00 for books, audio materials and videotapes; $10.00 for DVDs.
4.  Notification of overdue materials is made by telephone, email, or mailed if no phone contact can be made.

           5.  Borrowing and renewal privileges may be denied to the following patrons:

              a. Patrons with unpaid fines exceeding $10.00.

              b. Patrons who fail to return materials or pay the replacement cost of lost materials.

            E.  Damaged or Lost Materials.  The borrower will be charged an amount equal to the replacement cost of materials plus a processing fee on materials not returned or returned damaged to the library.

F. Interlibrary Loan.  The library provides interlibrary loan services free of charge to all patrons.  No more than ten (10) requests will be processed for a patron at one time.

G.  Requirements for Obtaining a Library Card.

1.  Official identification is required to obtain a library card.

2.  A children's library card will be issued to children through age 17.  A parent's or guardian’s signature is required except when the librarian grants an exception due to special circumstances.

3.  There is no minimum age to obtain a library card.

4.  The term of registration is continual as long as a patron uses the card.  Cardholders are asked to update their address periodically 

H.  Use of the Library Equipment.

1.  A photocopier is available for use by patrons at a cost of 10 cents ($.10) per copy.

2.  The Internet computers may be used by patrons free of charge.  All patrons must abide by the library's Internet policy regarding conditions and terms of use, and user responsibilities.

3.  The computers in the library office are off-limits to all patrons.

4.  The telefacsimile (fax) machine is for the use of the library staff and may be used by others only at the discretion of the staff.
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